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1 Overview 
 

PKS customers can migrate to Integral through a process where PKS data will be made available in 
Integral and can also continue to be accessed through the Phoenix PKS Plugin. The PKS data is retained 
in full, in addition to being synchronized to Integral structures. The legacy PKS Web UI is not supported. 
Integral security settings are synchronized to the PKS Schema.  Legacy PKS security settings are not 
retained. 

Existing PKS customers might have either an on-premise installation of PKS or a PKS-Online account. The 
high-level process to migrate each type is described below. Detailed migration steps are in separate 
work instruction documents. 

 

  



 
 

2 Migrate a Customer’s On-Premise PKS Installation 
 

2.1 Step 1: On-premise: Obtain PKS Export 
 

SFTP Site

PKS Export Form

Certara: Set up 
SFTP account

Customer: 
Complete form 

604A

Send SFTP details 
to Customer 

Contact

Customer DBA: 
Export PKS

and complete 
PKS Export form

Oracle Export Log

Oracle Export (DMP 
file)

Send Email to Certara
Migration Contact

Certara: Provide PKS 
Export Form 

Send PKS Export 
Form to Customer 

Contact

Production (Final) 
Migration Yes

Customer: Set PKS 
Access to Read Only for 

All Users

 

  



 
 
2.2 Step 2: On-premise: Import and Migrate 
 

Certara: Import 
Customer’s PKS Database 

to AWS

Certara: Set up Customer 
Integral Account

Certara: Confirm receipt 
of database export files

Send confirmation 
to Customer 

Contact

Certara: Initiate Migration 
to Integral

Certara: Monitor 
Migration

Certara: Generate 
Migration Reports Send confirmation 

to Customer 
Contact

Certara: Ensure that all 
unnecessary copies of 
Customer’s data are 

deleted

Certara: Store reports in 
Sharepoint

 

  



 
 
2.3 Step 3: On-Premise Customer Review 
 

Customer: Review reports 
and migrated data

Customer: Send 
confirmation to 

Certara

Customer: Send 
Issues Log to 

Certara

Approve?

Yes

No

Certara: Review Issues and 
respond

Customer: Disable PKS on-
premise environments

 

 

  



 
 

3 Migrate a Customer’s PKS-Online Installation 
 

3.1 Step 1: PKS-Online: Obtain PKS Export 
 

Customer: 
Complete form 

604A

Certara DBA: 
Export PKS

and complete 
PKS Export form

Oracle Export Log

Oracle Export (DMP 
file)

Production (Final) 
Migration Yes

Customer: Set PKS 
Access to Read Only for 

All Users

Copy to AWS S3

 

 

  



 
 
3.2 Step 2: PKS Online: Import and Migrate 
 

Certara: Import 
Customer’s PKS Database 

to AWS

Certara: Set up Customer 
Integral Account

Certara: Initiate Migration 
to Integral

Certara: Monitor 
Migration

Certara: Generate 
Migration Reports Send confirmation 

to Customer 
Contact

Certara: Ensure that all 
unnecessary copies of 
Customer’s data are 

deleted

Certara: Store reports in 
Sharepoint

 

  



 
 
3.3 Step 2: PKS Online: Import and Migrate 
 

Customer: Review reports 
and migrated data

Customer: Send 
confirmation to 

Certara

Customer: Send 
Issues Log to 

Certara

Approve?

Yes

No

Certara: Review Issues and 
respond

Certara: Delete PKS-Online 
account and data

Certara: Delete all 
unnecessary copies of 

Customer data
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